ACTION

TASKS LIST

FEELING
ADJECTIVE

IMPROVEMENT
OPPORTUNITIES

N7 7. Persona: Mel Burton

Authentication

and access

1. Authentication with
username and
password

2. Land on the

homepage

e Worried about
forgetting his

credentials

e Add a “stay logged”

function in the settings

Select a module

1. Sort tasks from least
recent to most recent
2. Select one of the
task displayed

3. Land on the new task

page

e Glad to be able to
filter through tasks

e Add a filter by serial
number given to the
client by the accounting

office

Goal: Add a working performance to any given task (counting hours spent)

Note: A light mode could have a negative impact in in higher light conditions

Add information (time

spent and expenses)

1. Insert data of the
activity

2. Label the activity
3. Add time spent and

expenses sustained

e Relieved by the
summary before

confirmation

e Add a description
of the expenses
added to clear up

their purpose

Confirm added

information

1. Review the summary
2. Go back to the

homepage

e Glad to be able to
add a precise recap of
the working

performance

* Add a clear and
immediate visual
confirmation of the
success or fail of the

operation
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Complete the process and

back to the homepage

1. Land on the homepage
again

2. Check in “activities” if
everything has been

reported correctly

e Excited to communicate
everything to the

accounting office remotely

 Add a dark mode to
improve the overall
experience in high light

conditions




