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Persona: Lucy Coleman 

Goal: Modifying an already registered working performance and updating its details 

Note: Implement feedback after each edit of previously entered data

ACTION

TASKS LIST

FEELING  

ADJECTIVE

IMPROVEMENT  

OPPORTUNITIES

Authentication 

and access
Reach recent activities Select an activity

Edit previous 

inputs

Confirm and go back to 

homepage

1. Authentication with 

username and 

password 

2. Land on the 

homepage

1. Click on Activities list 

in the menu  

2. Land on the recent 

activities page

1. Screen through the 

informations previously 

added 

2. Change data or 

expenses imports 

1. Click on the confirmation 

button 

2. Land on the homepage

1. Select one of the 

activities 

2. Click on the modify 

button 

3. Land on the edit 

page

� Worried about 

forgetting her 

credential

� Unsure if the list is 

chronological order or 

sorted by last 

modification

� Excited to making 

progress

� Relieved by being 

able to correct the 

previous mistake

� Glad to be able to 

report the error to 

the accounting 

office

� Providing a login 

feature by biometric 

recognition (face ID or 

print ID�

� Adding a filter or a 

search function

� Alerting the user the 

they can’t select more 

than one activity

� Adding a disclaimer if 

the data edited will 

affect further 

informations about other 

activities

� Providing a notification 

if the edit has been 

correctly reported
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