ACTION

TASKS LIST

FEELING
ADJECTIVE

IMPROVEMENT
OPPORTUNITIES

Persona: Lucas Hopkins

Goal: Changing the modules and automation configuration at any given time.

Note: Being able to add custom informations to characterize each component.

Select a combination

of client and building

1. Access the web app

with your credentials
2. Select a client

3. Select one of the
buildings paired with

the client

e Doubtful about
choosing the right
combination of client

and building

e Providing a brief
description of each
site and clearly
displaying client’s

Nname

Select a module

1. Scroll the home page
2. Find the right module
through its serial number
3. Check position,
status, and last keep

alive

e Reassured by the
presence of a serial

number on each module

e A search function
could be added to speed

up the process

Land on the

module info page

1. Click on the arrow on
the left side of the
module’s info-row
2. Choose aIN or OUT

door

e Feeling guided to a

specific setting

e Adding the position
of every single IN or
OUT could help

prevent mistakes

Check the previous

configuration

1. Scroll through previous
pairings

2. Delete or modify the
previous configuration

3. Pair new element

e Satisfaction from
being able to switch

configuration quickly

* An info box to write
down information should

be provided
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Change the configuration,

pairing or info

1. Fill the blank spaces with
the new IN or OUT door
informations

2. Check the list for any
mistakes

3. Save changes

* Relieved to be able

to save a lot of time

e Providing a
confirmation interaction
to complete the

procedure




